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This brochure is intended only as a brief  summary of  the
publications and services offered by FAHSA.

Alzheimer’s Train-the-Trainer workbook: Dementia Training for the Special Care
of  Nursing Home Residents developed by Menorah Manor, St. Petersburg, Florida.  The
training course has been approved by the Florida Department of  Elder Affairs (DoEA) as
meeting the nursing home administrators requirements for training employees about
Alzheimer’s disease and related disorders and is relevant to anyone providing housing or long-
term care services to people with Dementia or Alzheimer’s.  This curriculum is valid until 4/
30/2011. 

Defensive Documentation for CNAs (written course) (In-service training
one contact hour) What Certified Nursing Assistants need to know about defensive and
medical record documentation and the legalities of  charting. This course provides the follow-
ing information: •  An Understanding of  Medical Record Documentation
• How to Distinguish Different Charting Formats
• Meeting the Challenges of  Documentation from a CNA’s Perspective
• How to Make Sure Your Documentation is Satisfactory
• Tips for Defensive Documentation — “Legally Speaking”  Target Audience: Certified Nursing Assistants

Detection & Prevention of  Abuse, Neglect and Exploitation Written
Course (six contact hours) This comprehensive course will take you through the eight
steps in developing a proactive program, the seven components for prevention and detection,
as well as the history, definitions, signs and symptoms of  abuse, neglect, and exploitation.
Participants will engage in activities and exercises associated with detection and prevention of
abuse and neglect. Target Audience: LPNs, RNs, Nursing Home Administrators, Risk Managers.

LPN Leadership and Supervision Written Course (30 contact hours)
This course has been developed for LPNs to obtain 30 contact hours, which is required by the
Department of  Health, Board of  Nursing for ALL LPNs in a supervising role in Nursing
Homes. The four modules include: Understanding Florida Nursing Law, Communication
Dynamics, Foundations of  Supervisory Skills, and Advanced Supervisory Skills.
Target Audience: LPNs.

Regulatory Training Written Courses



Florida Association of Homes and Services for the Aging • Website: www.fahsa.org

Don’t miss this opportunity to purchase a video training series that may be used in a classroom setting or as a self-
study program to fulfill statutorily-mandated training requirements. Tapes can be ordered individually or as a series.
Each video tape includes learning objectives, suggested study handouts for students, a post-test and instructor’s
answer key (for non-licensed professionals), a sample certificate of  completion for unlicensed staff  and a separate
test for licensed staff. Educational programs are approved by the Florida Board of  Nursing, the Florida Board of
Nursing Home Administrators, and Florida Board of  Clinical Social Work.

Domestic Violence: Dynamics and Interventions (two contact
hour) This course meets the legal requirement in s.455.597, F.S., that licensed
nurses, physicians, and other health care professionals complete a one-hour course
on domestic violence as a condition of  licensure and license renewal. The course
includes an overview of  training mandated by law; Florida domestic violence law,
rule, and model protocol; dynamics and interventions of  domestic violence.
Target Audience: LPNs, RNs, and Social Workers.

Continued
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Resident Abuse Prevention Program (RAPP) (two contact hours)
This four-tape video course, written and developed by ACTS, Inc., will provide your
entire staff  with resident abuse training education, a test and two hours of  continuing
education credits. This course provides an interactive teaching approach to the
prevention and detection of  resident abuse. After watching these videos you staff  will
be able to: 1) Identify educational challenges in long-term care; 2) Discuss history of
RAPP; 3) Describe methodology, benefits, and challenges of  RAPP; and 4) Identify
the components of  abuse through the use of  video-based scenarios.
Target Audience: Entire Staff.

The Facts about HIV/AIDS (one contact hour)
This course meets the one hour requirement and includes a in-depth overview of  training
mandated by law (456.033, F.S.); current statistics and demographics; mode and prevention of
transmissions; infection control; treatment of  HIV/AIDS and the current Florida  law.
Target Audience: Entire Staff.

Domestic Violence and Human Trafficking (two contact hour) This course features a well-
known and renowned presenter, Robin H. Thompson, M.A., J.D., of  Robin H. Thompson and Associates. Her
work includes domestic and sexual violence law and policy analysis, Violence Against Women Act
implementation, adult domestic violence fatality reviews, workplace violence law and policy, health care issues
and human trafficking. Florida law requires nurses, LPNs, and social workers to complete a course on domestic
violence once every third renewal and before the first licensure renewal.  In addition, certified nursing assistants
must receive domestic violence training once every two years.
Target Audience: Nursing Home Administratos, Nurses, and Social Workers.
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Patient Safety:   Preventing Medical Risks In Long-term Health Care
Settings (two contact hours) FAHSA’s new patient safety training program is
designed for long-term care staff  education by focusing on recognizing system errors. It
provides excellent recommendations to identify and reduce potential medical errors.
The course provides numerous ways to prevent error-prone situations and improve
patient outcomes.  Topics cover include: medication safety systems, culture of  safety
and employee practices.

The course was developed in response to Section 456.013 (7), F.S. requiring Florida
health care professionals to take a two hour medical course for licensure renewal. This
program will meet the two hour requirement for renewal.    Our course includes a post-
test, which once completed and passed, provides two hour continuing education credits.
Target Audience:  LPNs, RNs, Nursing Home Administrators, Risk Mangers, and Social Workers.

Membership Plaque (For Members Only) – Additional or replacement plaques for display.

Membership Directory (For Members Only) – Additional copies of  FAHSA Directory of  Members.

Preferred Business Associate Guide (For Members Only) – A money savings guide to products and
services available to FAHSA members which includes profiles of  our Preferred Business Associates.

Regulatory Training Media Series – Cont.
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